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PAWTUCKET, RHODE ISLAND – March 9, 2009 

 
Narragansett Bay Insurance Company announced that Bob Khosropur has joined its 

leadership team as Chief Claims Officer. Bringing broad experience in personal lines 

insurance and catastrophe claims handling and management, Khosropur is experienced in 

building successful claims departments for insurance companies.  

 

As Vice President of Claims for Privilege Underwriters, Khosropur was charged with 

building a claims organization from the ground up, including the installation of the claims 

processing system, the hiring and training of all claims staff, and the establishment of 

agreements with vendors in order to provide top quality claims service.   

 

During his 22-year insurance career, he also worked in several management positions 

within Allstate ranging from district claims management to catastrophe management to 

Home Office strategic sourcing. In 1994 he was responsible for 60 field claims adjusters 

working to handle claims in response to the Northridge earthquake in California. Based 

upon the quality and volume of the work handled by his team, Khosropur was given 

overall leadership responsibility for the Northridge Field Claims Operation, which 

included a total of 600 field staff.  

 

In joining Narragansett Bay Insurance, Khosropur remarked, “I am excited about joining 

an organization that is committed to becoming an innovative market leader in 

homeowners insurance. I look forward to working with Vice President of Claims Paul 

Liberty and the other consummate professionals at NBIC to continue to streamline the 

claims process.”   

 

Geoff Hunt, Executive Vice President of Narragansett Bay Insurance, commented, 

“Bob’s addition to our leadership team demonstrates our commitment to high quality 

service and responsiveness to losses and catastrophes for both our independent agents and 

the homeowners we insure.” 

 

A graduate of Goddard College of Plainfield, Vermont, with a BA in Chemistry and 

Philosophy of Science, Khosropur has been committed to furthering his education, 

having received a Six Sigma Black Belt in Quality Assurance Sciences.  He has served as 

a member of The Advisory Board of the Institute of Insurance and Risk Management and 

a member of the Nevada Insurance Council. He also has served as a Rotating Catastrophe 

Staff and Field Manager with the most notable tours being Hurricane Andrew and the 

Northridge Earthquake. 
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About Narragansett Bay Insurance 

Narragansett Bay Insurance Company, headquartered in Pawtucket, Rhode Island, offers 

specialty insurance services and products to homeowners through a select network of 

independent agents. Narragansett Bay Insurance and its predecessors have been meeting 

its obligations to its agents, partners, and customers since 1848. To learn more about 

Narragansett Bay Insurance Company, visit www.nbic.com. 

 

For more information, contact John Houle, JH Communications, at 401.831.6123 or 

john@jhcom.net.   

 


