Narragansett Bay NEWS RELEASE

Insurance

Sandra Franzese Awarded Company
Partner of the Year

PAWTUCKET, RHODE ISLAND - April 14, 2010

Narragansett Bay Insurance announced that Sandra Franzese, an
underwriter with the company, has been awarded “Company
Partner of the Year” by Cook, Hall & Hyde, Inc. Founded in 1894,
Cook, Hall & Hyde is one of the nation's largest and fastest-
growing insurance brokerage firms and has offices in Melville and
East Hampton, New York, and Fair Lawn, New Jersey. Each year,
Cook, Hall & Hyde seeks to recognize an insurance company
employee who has made a significant impact on the agency’s
growth and success.

“Sandra approached her duties as a problem solver and business partner, making her a
difference maker for Cook, Hall & Hyde and Narragansett Bay,” said Timothy L.
Brenneman, CIC, Managing Director of Cook, Hall & Hyde.

Franzese joined Narragansett Bay in September, 2008, and has more than seven years of
experience in underwriting and servicing property and casualty insurance clients. As an
underwriter for Narragansett Bay, she is responsible for underwriting all homeowners
insurance in the state of New York. Her many responsibilities include training client
agents on company products and underwriting systems.

“It is a special recognition when a member of our dedicated staff is honored by one of our
agency partners,” said Nick Steffey, CEO of Narragansett Bay Insurance Company. “It is
a demonstration of the commitment our employees make to excelling in their job every
day, and I am very proud of Sandra for her achievement.”

About Narragansett Bay Insurance Company

Narragansett Bay Insurance Company, headquartered in Rhode Island, offers specialty
insurance services and products to homeowners through an extensive network of
independent agents along the Eastern seaboard. To find more information about
Narragansett Bay, visit www.NBIC.com.

For more information, contact Kristin Gabaree at 401.495.0777 or media@nbic.com.
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